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Introduction

In Nanyang Street after school time, thousands of students crowded in hundred of cram schools. This scene is not strange for people in Taiwan, even people in Japan. What makes them so attractive?
I had been in cram schools during junior and senior high school time. My grades got improved in junior high school, but not in senior high school. And I just wonder if cram school education really benefits to students and does going to cram school really equal to getting high grades.

My purpose of the study is through the comparison between the teaching methods of regular school and cram school, reveal the characteristics of cram school education, and see if students in cram school really get high grades in exams. 

My focus will be on cram school for high school or university entrance exam.
Research Questions

•What is the teaching method in regular school?
•What is the teaching method in cram school?

•How is the environment of cram school? Is it Crowded or comfortable to learn?

•Can students really get improved in grades after receiving cram school education?

Definition of Terms

Cram Schools are defined as tutoring organizations that provide supplemental aid for students who have certain goals, for example the entrance examination of senior high school or university. There are also cram schools that help students to apply for foreign schools, and give special training on GRE or TOEFL.
These kinds of schools are specialized in East Asia, (Cram School bullying, n.d.) where education plays an important role in adolescent life. Parents believe that entering a better university equals getting a good occupation, and a bright future. Therefore they send their children to tutoring schools in order to get further review for school courses.

Significance of the Study

In a micro scale to an individual point of view, this study may offer some useful suggestions to students who consider going to a cram school, since those are opinions from students who had been in cram schools
In a macro scale to a social point of view, through the comparison between school teaching and cram school teaching, the advantages of both are revealed. Researchers can study on those methods and see if there is disadvantages of school education could be improved. Thus might be beneficial to our social educational system.

Limitation of the Study

At first, I planed to give questionnaires to students in cram schools for university entrance exam. My friend who has been working there for four years told me that questionnaires were not welcomed in cram schools, especially for my research topic. They worry if the students answer my questionnaire and find they get no improvement in school grades, they might drop out the cram school.

Delimitation of the Study

Then I think I can give questionnaires to people who had been in cram schools. However my friend in Sociology suggested me to do qualitative research rather than quantitative research. She said, since I couldn’t ask thousands of people filling the questionnaires for me, the consequence might be low confidential. 

Finally I came up with another idea. I can have personal interviews with several people who had been in cram schools. Thus I can make my research a case study way. 

And actually the suggestions are more objective than those cram school students may offer. Since my subjects are already enter universities or high schools, they must know clearly if cram schools really help.

Literature Review

In my literature review, I worked on the cram school education in Japan, which is very similar to the situation in Taiwan. 

They believe that Juku knows how to prepare for entrance exams of public university. Some students even enjoy Juku for the teachers are more animated and interesting than some teachers in regular daytime school. Some of the teachers are even viewed as super stars among students. (Beech, 2004)
Juku, or Yobiko is the so-called cram school in Japan. Copying the Japanese educational system, Taiwan also has tutoring 
school after daytime school, and “famous teachers.” These kinds of schools are not popular in western society. 

In united Stated, there are tutoring schools for GRE held by Asian people. Only Asian students will attend, while the Americans never do. 

It could be the difference between western and oriental education system that influenced the attitude toward cram schools. The western universities, for example universities in United States, require students’ GRE grade and high school grades, but the oriental universities, for example schools in Japan and Taiwan, needs only a grade from JCEE, joint College entrance Examination. Western education focuses more on regular school grades, while the oriental education pays all attention on the entrance exam. In addition, the basic attitude of education between oriental and western are different. JCEE was adapted from the traditional Chinese Ke Jiu system. Oriental students are used to received cram education that focuses on memorizing and reciting, which is more passive; on the contrary, western education focuses more on individual thinking, positive learning. Thus, western students might have more chance to show themselves than oriental ones.

Recently the school entrance system shows a big change. Recommended Entrance method is adapted these years. But since the policy changes again and again, parents, students, and teachers are anxious about the university entrance method. To understand the changing policy becomes a burden to them. 

Many times grades in daytime schools grade on a class average; without Juku some students could fall far behind the others. Parents also put high emphasis on children’s grades. The tuition is expensive but most parents will pay in order to ensure acceptance into a selective high school or university, thus creating a future for the children. But therefore students have less time for leisure and heavier pressure. (Manzo, 2002)
The situation is very similar to Taiwan too. Adequate pressure helps students to concentrate on their study, but when students were forced receiving fixed ideas and brain dead doctrine, they might become “exam machines” or take revenge to the whole society.

Several years ago, some murder cases astonished the whole Japanese society. Student killed the other in order to take revenge on the sick educational system. 

Research Method

•Design—interview with the subjects, ask about their experiences of being in cram schools, their opinion about cram school and regular school teaching methods, and if they really got higher grades after going to cram schools.
•Subjects—six people who had been in cram schools. Four of them are already college students, and two of them are still high school students.

•Data Collection Method—interview.

I collected the data on December 22-24, 2004. With face to face interview, I asked them questions and wrote down their opinions myself. And I also asked academic questions according to their answers.

•Data Analysis-
Among the six subjects, five of them were in a big class, only one of them was in a small class. The characteristics of cram school are almost the same, but the results, the improvements are different.

People in a big class did not get improvements in grades; the only subject in a small class got great improvements.

My interpretation is that, students in a big class can hardly ask question since there are so many students in one class; students in a small class can have more chance to ask questions when they don’t understand the teaching.

Also the teaching strategies might be one main factor. Some teachers teach well, some don’t. As long as they were cram school teachers, the teaching credential might not required, the disposition of teachers might not be managed. 

However for they are cram school teachers, if they teach badly, no students will come to their class. So I consider the cram school teachers should be above certain average.

Results

Compare the teaching strategy between regular school and cram school:
•Regular School—

The teaching strategy of school teachers are more systematic, focusing on concepts, giving directions and hints for students to realize the key points, emphasizing on homework, exercise, class-interaction. 

The teachers tend to care about students’ psych and health status more.

The possible reason for their teaching, which gathered from my subjects are:

1. Follow the textbook—the Department of Education had required some textbooks and curriculum for teachers. They have to follow the curriculum to teach.

2. The main goal of school teaching is to help students to think by themselves. So they provide the whole lesson, and hope the students can find out the key points themselves. But this strategy causes more students who are not used to think by themselves go to cram school seeking for key points.

3. There is no pressure for schoolteachers to attract students. Junior or senior high school teachers are not like university teachers. Students do not have their own choice to go to the teacher’s class or not. They have to go, since the school arranges all the courses and teachers for them. It is not like the situation in university. University or cram school teachers have to attract students to their class, for students can have their own choice to teachers and courses.

•Cram School—

The teaching strategy of cram schools are more condensing, providing key points, focusing on solving questions, offering many solutions for the same question. The teachers like to invent some special terms for students to memorize. By cultivating the habits of solving questions with instinct and offering much supplemental information, they hope students can get good grades in tests.

The possible reason for their teaching, which gathered from my subjects are:

1. People like “fast tract,” or shortcut to learning. In order to exalt their grades quickly, students or parents tend to choose cram schools that help the grades improved effectively. (Effectively, which means to get the highest grades in the shortest time to parents and students.)

2. Competition with other cram schools & efficiency of making money. There are many other cram schools in Taiwan. If the students’ grade can not get improved immediately, they tend to drop out and attend another cram school. So all the cram schools are working hard to keep their students. And the best way is to help students getting high grades. 
When students feel that the cram school help them a lot, they tend to stay in the same cram school. Thus, cram school can make money. Some of my subject complained about the business-like teaching in cram school. They care more about your grades than your health or psych status.

3. Nailing the key points makes the teacher more like a famous teacher.
Asian people consider doctors famous doctor while they can point out the disease of the patients immediately at first sight. 
It is same to the teacher. When a teacher points out the key point immediately, they would be worshipped like a famous teacher.

Analysis

•The Advantage of School Teaching—
students can see the whole course and know every detail. 

It is just like take you to an airplane above the ocean. With a bird view, the ocean is the details of the course, while the small islands are the key points. School teaching shows students everything but hopes the students can find their way to the key points themselves.

•The Disadvantage of School Teaching—

1. Difficulties to suit every students, hard to fit individual need.

Some students like the teacher’s teaching method, some don’t. There are difficulties to fit every student’s need.


2. For the concepts are more ambiguous, some students may have difficulties realizing the key points.
 Students have different talents. Some of them are clever; they can realize the key   points by themselves quickly. But some are not. They have difficulties realizing the key points by themselves.


3. Or sometimes students understand the concepts but still can not solve the questions.

I have asked seventy students about the question below: “Could it be possible that a student understands every word of the teacher but still has difficulties on answering the question?” All of them provided a yes answer.

I myself have the same experience. I can understand every concept that Math teacher taught, but I have no idea answering the Math questions in tests. Some of my subjects told me about this too. We can’t understand why this kind of situation happens.

•The Advantage of Cram School Teaching—

1. Favorable to exams
I have mentioned above, the ultimate aim of cram schools is making money. Therefore they need students come to their class. If the students find no improvement in grades after going to the cram school, they won’t go again. The best way of detaining the students is making them get high grades. So their teaching strategies focus on solving the questions of tests.

Hence, students can learn how to answer questions in tests more than the concepts.


2.Second learning chance for students who can’t learn well in regular school. 
One subject told me that cram schools offer students a second chance to learn. If you can’t understand the school teaching, you may get the points in cram school teaching; if you are not quite sure if you understand school teaching or not, listen one more time in cram school might help you better understanding; if you already understand school teaching, cram school teaching gives you a second time review.


3. For students whom already have good grades more chance to exercise.

There is much supplemental information for talented students to exalt their study.

•The Disadvantage of Cram School Teaching—

1. Lack of class interaction, for there are so many students in one class. The teaching      method may not suitable for every one.

There might be more than three hundreds of students crowded in one big classroom. Students seldom have chance to ask questions.


2. Business alike—TV walls, video making up classes…

In a big class, students who sit too far away from the teacher can hardly see what the teacher is writing on the blackboard. Thus, there are TV walls for students to write down the notes that teachers just offer on the blackboard.

And there are even video rooms for students who do not attend the class to make up. They watch the video of teachers’ teaching, and write down notes as they are watching the TV wall.

Those procedures are kind of business-alike. Cram school teachers won’t (or can’t) take care of each student.


3. Sometimes make students know only the key points, but not a whole course.

Since the cram school aims to help students getting good grades, they directly tell students the key point of the lesson. 


4. May learn solutions and write the answers by instinct but never think of why.

I have this kind of experience myself. I could write down the answer immediately after seeing the question, but actually I didn’t know why. I didn’t know why I answered the question this way and where was the formula came from. It just popped out when I saw the question.

From the seventy guys, almost all of them told me that it could be possible that a students can answer the question but doesn’t know why or even never think of why.

Discussion

•Less competitions between schoolteachers might result to their impatient thinking of teaching strategies?

Some of my subjects told me so, and the reason I have just explained above. 

Maybe some of the high school teachers do not work hard on good teaching method to make students interest in learning or help them to get better understanding.

Maybe the school can provide certain solution to this problem.

•Why schools do not give so much supplemental information like cram schools do?
At school, for every student has different talent, schoolteachers will only teach the basic concept. Students can learn academic information in cram schools. But for students who already have difficulties understanding the basic concept, the explosive supplemental information may irritate them.

•Some think cram school is effective, some don’t. Why?

Through my research consequence, I think the reason might be the teaching method of cram schools fit one or not.

Cram schools can provide the second chance for students who don’t understand the school teaching to learn. If the student can understand the cram school teaching and get better understanding after going to cram school, he might got improvement in grades and consider the cram school effective and beneficial.

On the contrary, if the student can’t understand the cram school teaching, he might not get improvement in grades, and then he might consider the cram school ineffective.

Conclusion

Cram schools might offer help to students who are not suitable to school teaching.

But one main point I learn from my subjects is that, no matter how effective or wonderful the teachers teach (including regular school teachers and cram school teachers), if one do not work hard, he can hardly get improvement.
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